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Quality Fire Protection Systems

Our company values have been designed with the family aspect in mind. They are TRUST, 
POSITIVITY, KOTAHITANGA (strength in unity), QUALITY and ACCOUNTABILITY. We expect any 
new member to the Zero Fire team to be accepted, valued by all and maintain these values as we 
continue to grow personally and as a team.

Company Values

TRUST  /  POSITIVITY  /  KOTAHITANGA  /  QUALITY  /  ACCOUNTABILITY

Our History

Innovation within the fire protection industry 
is forever changing with research and new 
technologies being released on a regular basis. 
Zero Fire’s continuous improvement approach 
keeps it at the forefront of these changes and 
are market leaders in fire protection. Zero Fire is 
a member of the Fire Protection Association of 
New Zealand, accredited by Aon Fire Protection 
and utilise a certified ISO9001 – Quality 
Management System.

Zero Fire was incorporated in 2015 by the 
managing director, Travis Pocock. The Zero Fire 
story started with Travis as the single employee 
and over the past five years has grown to 

almost fifty full time staff over three divisions 
and is continuing to grow at a steady rate. 

Travis’s vision for Zero Fire was not only to build 
a comprehensive and industry leading business 
but also to provide an innovative, professional, 
quality focused and enjoyable place for people 
to work. This is reflected in the experienced, 
diverse and energetic team at Zero Fire. 

Being a family owned and operated business 
allows decisions to be made decisively and 
actioned without delay. We believe that our 
clients appreciate this attribute, as any issues 
that arise are dealt with immediately. 

Zero Fire has over 25 years experience in the design and installation of 
fire protection systems. The team fully understand how important an 
efficient, cost effective and compliant system is to provide protection of 
life and assets from the devastating effects of fire.  
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Consultation and Design

With over 20 years of combined design 
experience in the fire protection industry, 
Zero Fire can aid with everything from 
consultation to the detailed design of 
fire sprinkler systems, fire alarm systems, 
building hydrant systems and more.

Consulting with Zero Fire’s experienced 
team at the preliminary stages of your 
project has many advantages. They will help 
identify any potential issues, provide budget 
pricing and cost saving measures and allow 
early coordination of building services and 
architectural requirements. This all helps 
provide a seamless transition from the 
preliminary stages through to final completion 
of your project.  

Zero Fire believes the key to a successful 
project for all stakeholders is the confidence 
they have in their teams ability, based on 
experience and knowledge, to provide a quality 
service and product. This is something that 
Zero Fire strive to achieve with all of our clients 
and believe trust and strong relationships 
are critical to achieving this. Zero Fire senior 
management and designers are readily 
available for consultation and meetings to suit 
our clients requirements.

Today’s buildings are complex and full of 
crucial services which are vital to both daily 
operations and emergency situations. Zero 
Fire’s biggest asset is it’s staff, in particular our 
experienced in-house design team. 

They provide integral parts of the whole 
process. We rely on their knowledge and skillset 
to provide fully coordinated and compliant 
designs to the requirements of the relevant 
standards and satisfaction of our clients. 

We use the latest software and technologies 
to generate both 2D and 3D designs using 
programmes such as AutoCAD and Revit. 
The New Zealand construction industry 
over recent years has seen a shift from the 
conventional two dimensional designs to fully 
comprehensive three dimensional building 
models. These provide substantial advantages 
to not only the coordination of building 
services but construction and maintenance of 
buildings. 

Zero Fire has invested heavily in this area by 
employing qualified staff and upskilling existing 
team members to enable us to provide this 
service to our clients. Zero Fire believes it is 
one of the only fire protection companies to 
provide this service in-house and don’t rely on 
outsourcing this work. Our design team are 
capable of providing Revit drawings to Level Of 
Design – 500 (LOD 500).

Our Services

Zero Fire provide a comprehensive range of services to fulfill all of your fire protection 
requirements for all types of buildings.

•  Consultation and Design

•  Fire Sprinkler Systems

•  Building Hydrant Systems

•  Fire Alarm Systems 

•  Hand Held Fire Fighting Equipment (such as Fire Hose Reels and Extinguishers)  

•  Passive Fire Protection Systems

•  Testing and Compliance



Sprinkler Systems

The installation of a fire sprinkler system 
to a building is essential not only to the 
protection of life but the protection of assets 
and property. At Zero Fire we take this very 
seriously as we are the first line of defence in 
the event of a fire.

Zero Fire has one of the largest project 
management and installation teams in the 
central north island. It has a wealth of knowledge 
across all facets of the industry whether it be 
new installations or maintenance on existing 
systems. We have an excellent reputation within 
the construction industry for providing a quality 
service and product with the ability to deliver 
on time. We have pride in our workmanship 
and use only reputable products and materials 
for all of our installations This, coupled with our 

stringent quality assurance measures allows us 
to complete our projects to the satisfaction of 
our clients every time. Our dedicated team are 
committed to providing this high quality service 
on all of our projects. This is the case whether 
the project is a small service based project, 
high end apartment complex or large industrial 
buildings.

Zero Fire believes the best measure for success 
is repeat business. Our proven record with our 
clients gives them the confidence to engage us 
at the preliminary stages of their projects with 
the majority of our contracts being negotiated 
without having to go through the tender 
process. This confidence in Zero Fire justifies all 
the hard work and dedication we employ for 
ALL of our projects.
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Fire Alarms

Not only do fire alarms save lives by 
providing the early detection of fires, they 
are an integral link for the operation of all 
other building services in the event of a fire. 
With the complex nature of buildings today, 
the fire alarm is a key element in helping 
the fire service assess, control and evacuate 
buildings during a fire. 

The interaction between the fire alarm and 
other services is crucial. Activating fire and 
smoke curtains, releasing fire doors and 
shutting down of mechanical systems prevents 
the spread of smoke and fire. This allows 
people enough time to evacuate the affected 
premises.

Zero Fire is highly experienced in providing 
design, installation and maintenance for all 
types of fire alarm systems. Our commitment 
to using experienced technicians, quality 
products with an emphasis on functionality, set 
us apart from our competitors. 

Zero Fire has an approachable style and quality 
relationships with fire engineers, suppliers and 
governing bodies within the industry. 

This allows Zero Fire to harness the technical 
information required to deliver a high quality, 
comprehensive and functional product and 
service to meet our clients requirements.

GENESIS. HAMILTON 



Passive Fire Protection

Zero Fire is experienced in the installation of passive fire protection systems for commercial, 
industrial and public buildings.

Passive measures provide protection by their very existence and are largely unseen. However, 
they are vital to the stability and integrity of a building or structure when attacked by fire. They 
serve the purpose to separate the building into areas of manageable risk, to restrict the growth 
and spread of fire and protect structural elements from fire to prevent their early collapse. This 
allows time for the occupants to escape and provides a degree of protection for fire fighters. 

Zero Fire has NZQA level three and four accredited installers of fire stopping systems used in fire 
rated walls and floors with integrity and insulation. 
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UNION SQUARE. HAMILTON

LATITUDE APARTMENTS. TAURANGARYMANS HEALTHCARE. LINDA JONES VILLAGE

DAIRY GOAT. HAMILTON

BUNNINGS. HAMILTON

HILLS RESIDENCES. HAMILTON



Project list
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Latter Day Saints Library and Stake Centre, Hamilton

Hills Laboratories, Hamilton

Mitre 10 Mega, Hamilton

OPAC, Opotiki

Kmart, Rotorua

Anglesea Medical Centre, Hamilton

Onelink Development, Hamilton

Latitude Apartments, Tauranga

Visy Board, Hamilton

Te Awa Life Care, Cambridge

Gilmour’s, Tauranga

Hall Ave Apartments, Mangere

Lakewood Development, Manukau

Universal Beef packers, Te Kuiti

Toyota Extension, Palmerston North

Powerco, New Plymouth

Spotswood College Gymnasium, New Plymouth

Trevellyn & Awatere Rest Home, Hamilton

Pacific Coast Village, Serviced Apartments, Papamoa

Countdown, Hawera

Dairy Goat, Hamilton

Braemar Hospital, Hamilton

Pullmans Hotel, Rotorua

Richmond Villas, Thames

Ryman Healthcare – Linda Jones Village, Hamilton

EPL Development (Farmers), Tauranga

Pukete Fire Station, Hamilton

Tristram Precinct, Hamilton

Tongariro Prison, Turangi

Union Square, Hamilton

Hills Residences, Hamilton

Double Tree Hilton, Karaka (Passive 

UNION SQUARE. HAMILTONTRISTRAM PRECINCT. HAMILTON

MITRE 10 MEGA. HAMILTONVISY. HAMILTON

EPL DEVELOPMENT (FARMERS). TAURANGA

HAMILTON

HALL AVE. MANGERE

Overall, we want you to know that Zero Fire can deal with all of your 
fire protection needs. We are one team that will make sure we deliver a 

complete fire package from start to finish without any hassle whilst  
providing quality and competitive pricing.
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